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Abstract

The article focuses on the current stage of e-justice development in Ukraine,
specifically in the context of transitioning from the Unified Judicial Information
and Telecommunication System (UJITS) to the new Unified Judicial Information
and Communication System (UJICS). The relevance of the research is determined
by the need to modernize Ukraine’s judicial system in accordance with European
standards of digital justice, as well as to overcome existing organizational,
technical, and regulatory shortcomings in its functioning. The work emphasizes
that e-justice is not only a technological phenomenon but also a tool for ensuring
the procedural rights of parties and providing accessible, transparent, and
efficient judicial proceedings. The purpose of this study is to examine the evolution
of e-justice in Ukraine, analyze the legal, technical, and organizational features
of the UJICS Concept, and identify the prospects and risks associated with its
implementation. The methodological framework combines dialectical, systemic-
structural, comparative-legal, historical-legal, and formal-logical methods,
which enable a comprehensive assessment of the development of e-justice. The
research findings indicate that UJITS has become the foundation of digital justice
in Ukraine, ensuring the basic digitalization of judicial processes; however, its
architecture remains fragmented and technologically limited. Meanwhile, the
UJICS Concept is proposed as a centralized, integrated ecosystem designed to
unify all judicial processes, introduce artificial intelligence, big data analytics,
and modern cybersecurity tools. At the same time, key risks have been
identified — insufficient funding, technical challenges, regulatory uncertainty,
and the impact of martial law. It is concluded that the successful implementation
of the UJICS Concept requires stable financing, involvement of international
partners, legislative modernization, and strengthening of cybersecurity. Under
current economic and political conditions, the UJITS continues to serve as the
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practical foundation of e-justice, while the UJICS remains a strategic goal for the
further digital transformation of Ukraine’s judiciary.

Keywords: e-justice; UJITS; UJICS; digitalization of justice; judiciary of Ukraine.
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Anorauia

Cmammio npucesueHo aHAN3Y CYUACHO020 emany po3eUMKY eseKmpOoHHO20
npagocyoos e YKpaini 8 KoHmekcmi nepexody ei0 €J0uroi cyodoeoi iHgopma-
yitiHo-menexkomyHikayitinoi cucmemu (ECITC) 0o HO80i KOHUenmMyabHOL
Mmodeni — €0uHol cyooeoi iHPopmauiliHo-KomyHiKayiliHol cucmemu (ECIKC).
ArxmyanbHicmb 00CIOINKEHHST 8UHAUAEMbCSL nompeboto Mo0epHI3auii cyooeoi
cucmemu YKpaiHu 8i0nogioHo 00 egponelicbKux cmaHoapmis uugpogozo npa-
80CcYy00st, a MAKOIK NOOONAHHSL HASIBHUX OP2AHI3AUIUHUX, MEXHIUHUX | HOPpMA-
MUBHUX HeOOoNIKI8 il PYHKYIOHYBAHHSL. Y pobomi HAROSIOULEHO, ULO eleKMpPOHHE
npasocyoos € He AUULe MEeXHON0ZIUHUM ieULeM, A U IHCMPYMEHMOM Peanizayii
npouecyanbHux npas YuacHukia cnpasu ma 3abesneuerHHs 00cmynHozo, npo3o-
poz2o ma egpexmugHoz0 cyodouuHcmea. Memoro 00CNIOIEeHHS. € AHAN3 eBONOUIL
eNleKmpoHH020 Npasocyoost 8 YKpaiHi, npasosoi npupoou, mexHiuHUX ma opaa-
HizayiliHux ocobnusocmeii ECIKC, a maKkox 8usHaueHHsi nepcneKkmue i pusu-
Kig ii enposadrkeHHs. Memoodosoz2iuHy OCHO8Y CMAHOBAAMb OlaleKMmUUHULL,
cucmemHoO-CmpyKmypHuil, NOpPi8HIANbHO-NPABOBUT, ICMOPUKO-Npasosuil i gop-
MANBHO-NI02IUHUT MEMOOU, ULO 00380TUNO KOMNNIEKCHO OYIHUMU PO38UMOK eslek-
mpoHHo20 cydouuHcmaa. Y pesysiemami 00CAI0IKEHHST cmaHo8ieHo, uio €CITC
cmana pyHOAMEeHMOM UUppoeozo npasocyoost e YkpaiHi ma 3abesneuuna
6aso8y yugposizayito cyoosux npouecis, 00HAK il apximeKkmypa 3a1UULAEMbCSL
hpazmeHmapHo, a MEexXHUHI MOMNKAUBOCMI — OOMeIKeHUMU. 3anponoHo8aHa
Konuyenuyis ECIKC e yeHmpaizo8aHow, iHmezpo8aHoio eKocucmemoro, uio Noeo-
HYe 8ci cyoosi npoyecu, 8nposadums SUKOPUCMAHHS WMYUHO20 iHmenexkmy,
AHONLIMUKU 8e/UKUX OAHUX I CYUACHUX IHempymeHmig Kibep3axucmy. BooHo-
yac eusl8neHO KAU08L pusuku i peanisauii — 6pax PIHAHCYBAHHS, MEXHIUHI
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BUKNUKU, HOPMAMUBHY HE8U3SHAUEHICMb Mma 8NIU8 80EHH020 CMAaHYy. 3pobneHo
8UCH080K, o ycniwwHa peanizauisi Koruyenuyii €ECIKC nompebye cmabinbHoz20
pIHAHCYBAHHSL, 3ANYUEHHST MIKHAPOOHUX NAPMHEPI8, OHOBNEHHS. 3aKOH00A8-
cmea ma nocuneHHs Kibepsaxucmy. Y CYuacHuUX eKoHOMIUHUX I NOAIMUUHUX
ymosax came ECITC npodosrKye 8UKOHY8AMU POJIb NPAKMUUHO20 hyHOAMEHMY
enleKkmpoHHo20 npagocydost, mooi sik €CIKC sucmynae nuuie cmpameiuHor
Memoro nodanbulol yugpoeoi mparcgopmayii cyoosoi cucmemu YxpaiHu.

Knrouoei cnoea: enekmpoHHe npagocydos; ECITC; ECIKC; yugposizauyis cyoo-
uuHcmaea,; cyoosa cucmema YKpainu.

Introduction

The modern world is undergoing an era of profound change and
transformation, in which information and communication technologies
have become an integral part of all spheres of social life. Due to digital
progress, judicial systems in many countries are actively transitioning from
traditional paper-based procedures to e-justice, with the aim of enhancing
the accessibility, speed, and efficiency of judicial proceedings. E-justice
is not merely the implementation of advanced technologies, but a key
instrument for modernizing judicial systems.

In contemporary academic literature on e-justice, the implementation of
digital technologies is often viewed through a functional paradigm, as a
tool for improving the efficiency, transparency, and accessibility of justice
[1; 2]. As noted by scholars, the introduction of digital technologies in
the organization of court operations has generally pursued two main
objectives: first, administrative and managerial optimization aimed at
enhancing efficiency and reducing costs; and second, strengthening public
access to justice [3]. This approach aligns with the European concept of
digital justice, where technological solutions are considered integral to
the realization of the rule of law, rather than merely a means of technical
modernization of judicial institutions.

Ukraine has not remained on the sidelines of this global trend and is
actively modernizing its judicial system by integrating information and
communication technologies into the administration of justice. According
to Ukrainian researchers, e-justice in Ukraine is currently in an active
phase of development, as evidenced by the growing number of users,
the judiciary’s openness to innovation, and the commitment to ensuring
transparency and accessibility of judicial procedures [4].

The first major step towards the digitalization of justice in Ukraine was the
introduction of the Unified Judicial Information and Telecommunication
System (UJITS) and its key subsystem, the Electronic Court, which has
been officially operational since 2021. This system enabled the automation
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of several procedural actions, including the submission and exchange of
documents, case tracking, online payment of court fees, and participation
in hearings via video conference. The implementation of the UJITS can be
characterized as an evolutionary and necessary step towards integrating
information technologies into judicial procedures [5].

At the same time, despite the launch of the basic elements of the UJITS
and the functioning of the Electronic Court, other envisaged components
(subsystems) of UJITS have not yet been implemented. The results of
the technical and functional audits conducted by the High Council of
Justice, the State Judicial Administration of Ukraine, and the Ministry of
Digital Transformation in 2023-2024 confirmed the system’s technological
obsolescence, architectural incapacity, and functional limitations. These
findings suggest that the current UJITS model has been implemented only
partially and requires further improvement at the technical, regulatory, and
organizational levels.

In response to these challenges, the Concept of the Unified Judicial
Information and Communication System (UJICS) was developed and
approved by Order No. 179 of the State Judicial Administration of Ukraine,
dated April 30, 2025. The concept envisions the creation of a fundamentally
new, integrated ecosystem of e-justice, designed to unite all judicial
processes within a single digital environment.

Thus, the relevance of this study lies in the need to modernize Ukraine’s
judicial system in accordance with European standards of digital justice,
as well as to overcome existing organizational, technical, and regulatory
shortcomings in its functioning. The purpose of this article is to examine the
new model of e-justice in Ukraine, to assess its potential and the challenges
of implementation, and to outline prospects for further development. To
achieve this aim, the article sets the following objectives:

(1) to characterize the legal nature, structure, and functional capabilities
of the UJITS as the current instrument of e-justice in Ukraine;

(2) to analyze the evolution of e-justice development in Ukraine from the
UJITS model to the UJICS Concept;

(3) to identify the legal, technical, and organizational features of the new
UJICS model;

(4) to determine the main risks associated with the implementation of
the UJICS-2025 Concept; (5) to outline the prospects for the future
development of e-justice in Ukraine.

Materials and Methods

The study of e-justice evolution in Ukraine, from the functioning of the
Unified Judicial Information and Telecommunication System (UJITS) to
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the development of the Unified Judicial Information and Communication
System (UJICS) concept, was conducted using a comprehensive
methodological approach that combines general scientific and specialized
legal methods. This approach enabled the exploration of the legal,
organizational, and technological aspects of implementing digital solutions
in the justice sector.

The research analyzed the current legal and regulatory framework of
Ukraine, including the procedural codes, the Law of Ukraine "On the
Judiciary and the Status of Judges”, the Regulation on the Procedure for
the Functioning of Certain Subsystems (Modules) of the UJITS approved by
Decision No. 1845/0/15-21 of the High Council of Justice dated August
17, 2021, as well as the Concept for the Development of the Unified Judicial
Information and Communication System approved by Order No. 179 of the
State Judicial Administration of Ukraine dated April 30, 2025.

The empirical basis of the study includes the results of the technical and
functional audits of UJITS conducted by the High Council of Justice,
the State Judicial Administration of Ukraine, and the Ministry of Digital
Transformation in 2023-2024, as well as official data provided by state
authorities. These materials made it possible to assess the actual state of
system performance and identify practical problems in its operation.

To ensure the scientific validity of the conclusions, an analysis of scholarly
works published in peer-reviewed journals indexed in Scopus and Web of
Science, as well as Ukrainian research on the digitalization of the judicial
system, was conducted.

The dialectical method served as the fundamental methodological basis of
this study. It allowed the author to view e-justice as a dynamic phenomenon
evolving under the influence of socio-political, economic, and technological
factors. Through this method, it became possible to trace the stages of
digital transformation of the judiciary and to identify the patterns of
transition from the UJITS model to the new UJICS Concept.

The system-structural method was used to analyze the internal architecture
of UJITS and UJICS as complex multi-level information systems. This
method enabled the systems to be examined not only as sets of independent
subsystems but as unified functional complexes.

The comparative-legal method was applied to compare the two models of
e-justice - the existing UJITS and the proposed UJICS. Its use made it
possible to compare their legal nature, structural organization, technical
foundations, and functional purposes. Based on this comparison, key
distinctions were identified: while UJITS has a modular and phased design
that allowed for relatively autonomous functioning of individual subsystems
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(such as the Electronic Court, Electronic Cabinet, and video conferencing),
UJICS is built on a centralized architecture with integrated information
flows covering the entire judiciary.

The historical-legal method was employed to identify the stages of e-justice
development in Ukraine, from the initial practical attempts at digitalization
in 2021 to the approval of the UJICS-2025 Concept. This made it possible
to trace the evolution of legal approaches to judicial activity in a digital
environment, identify key trends in e-justice development, and outline the
transition patterns from the UJITS model to the new UJICS Concept.

The formal-logical method was applied to systematize and generalize legal
provisions regulating the functioning of e-justice in Ukraine, ensuring
conceptual clarity and constructing logically consistent conclusions based
on the analyzed data.

Finally, the forecasting method enabled the assessment of future prospects
for implementing the UJICS Concept, considering the challenges posed by
martial law, funding shortages, and technological limitations.

Results and Discussion
UJITS as the Foundation of Digital Justice in Ukraine

The Unified Judicial Information and Telecommunication System (UJITS)
has become a key milestone in the digital transformation of justice in
Ukraine, as its subsystems — the Electronic Court, the Electronic Cabinet, and
the Videoconferencing System — currently ensure the practical functioning
of e-justice and create the necessary prerequisites for the implementation
of the principles of accessibility and transparency of justice.

According to Ukrainian legislation, the UJITS is defined as a set of
information and telecommunication subsystems (modules) that automate
legally prescribed processes within the judiciary, including document
management, automated case distribution, electronic document exchange
between courts and participants in proceedings, recording of court hearings
and remote participation through videoconferencing, preparation of
operational and analytical reports, providing informational assistance to
judges, and automating financial, property, organizational, staffing, and
IT-related processes required for the functioning of judicial bodies [6].

From a procedural law perspective, the UJITS serves not only as a technical
instrument for automating judicial procedures but also as a means of
ensuring the procedural rights of participants in legal proceedings. Its
operation enables the practical implementation of fundamental principles of
justice, including accessibility, an adversarial process, procedural economy,
and equality of the parties.
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In this context, B. Zaplotynskyi rightly notes that the transition from
outdated documentary-based proceedings to electronic justice is intended
to enhance efficiency, predictability, and convenience in the interaction
between courts and participants, thereby contributing to greater
transparency and reduced corruption within the judiciary [7]. Similarly,
M. Hetmantsev emphasizes that the full-scale operation of UJITS will allow
the unification of all electronic systems, tools, and services in Ukraine into
a single information and communication framework. This will enable judges
and system users to access data from all state registers and electronic
databases with a single click, thereby simplifying the preparation of legal
claims and laying the groundwork for the broader use of electronic evidence
in court proceedings [8].

To better understand the system’s essence, its key features can be outlined
as follows:

— it is a complex system comprising a set of information and
telecommunication subsystems (modules);

— Its subsystems (modules) are implemented gradually and in stages;

— UJITS automates judicial processes defined by law;

— Its scope covers document management, automated case
distribution, electronic document exchange, hearing recording and
videoconferencing, analytical and operational reporting, informational
support for judges, and automation of financial, organizational, and
staffing processes.

Thus, the UJITS represents a comprehensive system composed of
interconnected information and telecommunication modules introduced
in stages to ensure the automation of a wide range of judicial processes.
In other words, it enables the transition of most judicial procedures into
electronic form through the use of modern digital technologies.

The primary goal of implementing UJITS is to enhance the quality and
efficiency of justice, ensure maximum transparency and openness in the
judicial system, and partially transition traditional judicial procedures into
an electronic format, consistent with European principles of e-justice.

An analysis of Ukraine’s procedural legislation demonstrates that the UJITS
currently performs the following e-justice functions:

(1) submission and registration of procedural documents in electronic
form;

(2) automated case distribution;

(3) electronic exchange of documents between courts and parties;

(4) recording of court proceedings and participation of parties via
videoconference;
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(5) delivery of electronic copies of court decisions and documents;
(6) submission of electronic evidence and other procedural actions via
the Electronic Cabinet;
(7) access to case materials in electronic form; (8) electronic delivery of
court summons;
(9) issuance of enforcement documents in electronic form;
(10) reduction of court fees for electronic submissions;
(11) remote access to information within the system in accordance with
differentiated access rights, among other legally defined functions.

Hence, UJITS has become the practical embodiment of the e-justice concept
in Ukraine, ensuring an evolutionary transition from paper-based to digital
document management. Today, thousands of users can submit procedural
documents, participate in hearings via videoconference, access case files
online, and perform other procedural actions remotely. It is difficult to
overestimate the importance of this service for Ukrainian citizens, especially
in the context of martial law, when a significant number of Ukrainians are
forced to stay in other countries. As noted by Ukrainian researchers, "It
will also give an opportunity to significantly save money, contribute to the
openness of the court process, reduce the number of delayed cases due to
the non-appearance of participants, save their time, etc." [9].

Nevertheless, despite its fundamental role in establishing e-justice, the
UJITS still faces several challenges. One of its main drawbacks lies in
its modular, phased design: while this approach allowed for gradual
integration of digital tools into judicial practice, it also resulted in
system fragmentation, limited interoperability among subsystems, and
technological obsolescence of certain components. Some technological
elements and approaches within UJITS still reflect frameworks established
in the late 1990s, leading to inefficiencies and deficiencies noted by both
domestic users and international partners.

These issues have been repeatedly highlighted by internal users and
external observers. For instance, in March 2024, the Verkhovna Rada
Committee on Legal Policy, while reviewing the results of the 2023 technical
audit, acknowledged architectural shortcomings and poor performance
of certain UJITS services. In July of the same year, the National Bar
Association of Ukraine reported numerous user complaints regarding
malfunctions of the Electronic Court subsystem, which restricted access to
electronic accounts and hindered timely procedural actions [10].

The results of functional and technical audits conducted in 2023-2024, with
the participation of the State Judicial Administration, the High Council of
Justice, and the Ministry of Digital Transformation, confirmed the existence
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of systemic deficiencies and led to an official conclusion emphasizing the
need for a comprehensive modernization of UJITS.

Thus, despite its undeniable role in shaping e-justice, UJITS has largely
exhausted its developmental potential within its current architectural
framework. It has served as a transitional stage between traditional and
digital models of justice, demonstrating the practical feasibility of electronic
tools. However, its technical structure and design no longer meet the
modern requirements of integration, cybersecurity, and analytical capacity
necessary for the further advancement of Ukraine’s judicial system in the
digital era.

UJICS as a New Stage in the Development of E-Justice

The identified shortcomings in the Unified Judicial Information and
Telecommunication System (UJITS) have necessitated a transition to
a qualitatively new level of judicial digitalization. In response to these
challenges, in 2025, the Concept of the Unified Judicial Information and
Communication System (UJICS) was adopted, marking the next stage in the
evolution of e-justice in Ukraine.

The UJICS is expected to become one of the most complex and
comprehensive information systems in the country, designed to introduce
centralized automatic case allocation, enable extraterritorial consideration
of cases, ensure that all judicial procedures can be conducted online, and
incorporate artificial intelligence (Al) into specific judicial processes.

From a legal standpoint, UJICS should be viewed not merely as a technical
upgrade but as a conceptual transformation of the e-justice model. Its
goal is to strengthen public trust in the judiciary, ensure the effective
implementation of procedural guarantees, and reinforce the principles
of openness and accountability of judicial procedures. In this context,
technologies serve not merely as automation tools but as mechanisms for
ensuring effective, fair, and transparent justice.

Scholarly literature rightly emphasizes that e-justice has a dual dimension:
it functions both as a technical instrument of modernization and as a
mechanism for realizing the right of access to justice [11; 12].

When comparing UJITS and UJICS, it becomes clear that while UJITS
focuses primarily on automating individual judicial processes, UJICS
aims to create a unified digital environment for the judiciary in which all
processes are interconnected.

Structurally, UJICS differs fundamentally from the current UJITS model.
Whereas the latter has a modular, phased design — often with isolated
functioning of subsystems, such as the Electronic Court, Electronic Cabinet,
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and Videoconferencing System - the UJICS envisions a unified, centralized
architecture that integrates both existing and new subsystems, along with
all information flows of the judiciary, into a single digital ecosystem.

Importantly, the new system is oriented toward the use of innovative
technologies — artificial intelligence, big data analytics, modern cybersecurity
instruments, and predictive analytics services. This approach fully aligns
with the European principles of interoperability and unification, enshrined
in numerous Council of Europe and European Commission documents
aimed at ensuring system compatibility, procedural continuity, and a high
level of data protection [13; 14].

According to the approved structure, the UJICS will comprise ten core
functional subsystems, including:

(1) Electronic Court Document Management;
(2) Videoconferencing System;
(3) Judicial Web Portal,
(4) Unified State Register of Court Decisions;
(5) Unified Register of Enforcement Documents;
(6) Court Personnel and Financial Management System;
(7) Judicial Dossier; (8) Judicial Training Management System,;
(9) Digest and Commentary Module;
(10) Whistleblower Reporting Subsystem.

A key component of the new system will be the Electronic Court Document
Management subsystem, designed to facilitate electronic recordkeeping
within courts, judicial bodies, and institutions, as well as electronic
document exchange between courts, public authorities, legal entities, and
private individuals.

The implementation of the Concept is planned to occur through 2028
and will be executed in two stages (2025-2026 and 2026-2028). The first
phase involves launching core subsystems, while the second focuses on
integrating innovative solutions based on big data and Al technologies.

Both internal and external users are expected to benefit significantly from
UJICS. For external users, it will create a unified personal digital workspace,
allowing them to monitor procedural deadlines, receive notifications
about procedural actions, and thus ensure effective access to justice.
Additional features will include remote work capabilities, collaborative
document editing tools, analytical dashboards, reporting templates, offline
functionality, intelligent document scanning and content analysis, shared
calendars, task management, and internal messaging with audio and video
conferencing.
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For judges and court staff, UJICS will enable structured case management
and visualization of facts to be proven, related evidence, and relevant
materials. The system will enable the planning and booking of courtrooms
and resources, as well as the generation of draft documents and automatic
error checking, all of which will enhance the overall quality of judicial
decisions.

Particular attention is given to the integration of artificial intelligence,
particularly in the automatic generation of draft procedural documents,
the identification of optimal case-handling models, and the detection of
deviations from established judicial practice. In the long term, Al could
significantly simplify routine work for judges and court personnel, minimize
human error in the preparation of standard documents, and enhance the
efficiency of case analysis.

However, the deployment of such technologies requires a balanced legal
approach, as the use of Al in the judicial sphere raises ethical and legal
concerns — ensuring data confidentiality, preventing algorithmic bias, and
preserving the judge’s ultimate decision-making authority. Within the
European Union, active work is underway to establish a legal framework
for the use of Al in the justice sector. The Artificial Intelligence Act classifies
the use of Al in judicial decision-making as a <high-risk activity», requiring
strict regulation and oversight [15].

Therefore, in agreement with Ukrainian scholars, Al can become an important
tool to assist judges and legal professionals; however, its application
must remain strictly regulated, human-supervised, and aligned with the
fundamental principles of justice, legality, and equality before the law [16].

In summary, UJICS encompasses not only procedural aspects of e-justice
(electronic courts and case management) but also related areas such as
judicial registries, internal court administration, judicial training, and
public communication. This comprehensive integration aims to establish a
unified digital ecosystem of justice — a particularly relevant goal for Ukraine
as it strives to strengthen the rule of law and align its judicial standards
with European benchmarks, despite ongoing challenges.

Nevertheless, the implementation of the UJICS-2025 Concept faces several
significant risks.

The most critical challenge is securing adequate financing for this large-
scale project. Preliminary estimates suggest that the development and
integration of UJICS will require approximately USD 24-25 million (over
UAH 1 billion). The U.S. Agency for International Development (USAID)
had previously provided major donor support for Ukraine’s judicial IT
infrastructure. However, in 2025, USAID officially suspended all funding
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programs in Ukraine, leaving the initiative without external resources. The
High Council of Justice is currently seeking new donors and partners to
continue the project.

The lack of guaranteed funding jeopardizes the implementation timeline.
Although the launch is scheduled for 2028, without sufficient financial
support, this deadline may be indefinitely postponed. Consequently,
financial risk is a key factor that could render the Concept a declarative
document if a stable funding base is not secured for its realization.

Additionally, implementation occurs under martial law, which significantly
complicates the digital transformation process. Ukraine’s full-scale war
necessitates the mobilization of all available resources toward defense and
military support. As a result, the majority of the national budget is allocated
to defense spending, reducing the capacity for state investment in large-
scale judicial digitalization projects.

Moreover, Ukraine faces substantial external debt and must rely on loans
from international financial institutions to maintain macroeconomic
stability. This creates strict fiscal constraints and prioritization of spending.
Under such conditions, the development of UJICS, despite its strategic
importance, cannot compete with essential state priorities such as defense,
social support, or infrastructure recovery.

Technical and cybersecurity risks must also be considered. During wartime,
Ukraine’s cyberspace is a constant target of attacks, and the judiciary’s IT
infrastructure must be secured at the highest level. Any data breach or
system compromise would undermine public trust in e-justice. Therefore,
implementing UJICS requires simultaneous deployment of advanced
cybersecurity measures, backup systems, regular software updates, and
security audits — all of which demand additional funding, again linking back
to the issue of financial sustainability.

Another significant challenge is legal inconsistency between current
procedural legislation and the actual state of judicial digital infrastructure.

Although Ukrainian procedural law already defines the Unified Judicial
Information and Communication System (UJICS) as the legal basis for
e-justice, in practice the functioning system remains the Unified Judicial
Information and Telecommunication System (UJITS), regulated by the
Regulation on the Functioning of Certain Subsystems (Modules) of UJITS
approved by Decision No. 1845/0/15-21 of the High Council of Justice
dated August 17, 2021.

This creates a legal conflict between the norms governing e-justice
operations, resulting in regulatory uncertainty with both practical and
doctrinal implications. From the standpoint of the principle of legal certainty,
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which forms part of the rule of law, such a situation is unacceptable.
According to the well-established jurisprudence of the European Court
of Human Rights (e.g., Sunday Times v. The United Kingdom [17]), legal
norms must be sufficiently clear to allow individuals to foresee the legal
consequences of their actions.

The absence of a clear distinction between UJITS and UJICS not only
poses risks for participants in judicial proceedings but also undermines
the uniformity of judicial practice, as courts of different jurisdictions may
interpret the relationship between the systems differently. This contradicts
the principle of consistency in judicial practice enshrined in Ukrainian law.

In conclusion, the implementation of the UJICS-2025 Concept occurs
amid complex organizational, financial, and regulatory challenges. During
martial law, digitalization of justice, while remaining strategically significant,
inevitably takes a secondary position compared to the state’s immediate
needs for defense, social support, and infrastructure restoration. Under these
conditions, there remains a real risk that UJICS may persist as a conceptual
vision rather than a fully implemented system, while UJITS continues to bear
the practical burden of ensuring Ukraine’s e-justice operations.

Conclusions

It can be concluded that, from an architectural, technical, and functional
standpoint, the UJICS model represents a more advanced and comprehensive
system than its predecessor, the UJITS. It is designed to ensure the unity of the
judiciary’s digital environment, enhance data exchange efficiency, and improve
transparency and user convenience. The transition from UJITS to UJICS
should therefore be viewed not as a rejection of the former system, but as its
evolutionary modernization, aimed at addressing accumulated shortcomings
and aligning Ukraine’s e-justice infrastructure with European standards.

At the same time, the successful implementation of the new system depends
on a combination of critical factors — primarily, adequate and stable
funding, an improved security environment, legislative modernization,
and comprehensive preparation of all participants in the judicial process
for operating within a new digital framework. In the absence of any of these
elements, there is a substantial risk that the UJICS will remain merely a
declarative concept without practical realization.

To minimize these risks, it is essential to develop a clear roadmap for the
system’s implementation, secure financial support through international
donor engagement, conduct phased testing in pilot courts, and prepare
both personnel and the general public for the transition to digital justice.
Only a systemic and consistent approach can transform the UJICS from a
conceptual initiative into a fully operational instrument of e-justice.
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Nevertheless, under the current conditions of martial law and financial
constraints, the UJITS continues to play a pivotal role in ensuring the
stability of Ukraine’s judicial system. Today, it remains the operational
foundation of e-justice, having demonstrated its resilience even under
crisis conditions. Consequently, UJITS serves as the practical foundation,
while UJICS functions as the strategic objective of Ukraine’s ongoing digital
judicial transformation.

Ultimately, the balance between practical functionality and strategic vision
will determine the success of Ukraine’s digital judicial reform in the years
to come.
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