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Abstract

The implementation of e-justice is an important aspect of the modernization
of judicial systems around the world. Research and analysis of international
experience allows to identify best practices and challenges faced by other
countries during the implementation of electronic justice, which will help develop
own strategy for reforming the judicial system or adapt them for Ukraine. That
is why, the purpose of this article is to analyze the international experience
of implementing electronic justice, classify countries according to the degree of
development of e-justice, as well as identify best practices that can be applied in
Ukraine. Conducting this research is extremely important and relevant, as it will
reveal the level of implementation of electronic technologies in the judicial system
of different countries of the world and determine the best strategies and practices,
as well as factors that slow down this process. The research methodology was
formed by a set of general scientific and special methods of cognition, namely,
methods of dialectics, system analysis, comparative legal, classification and
typology, formal logical, historical and empirical methods. The article analyzes
in detail the experience of implementing e-justice in foreign countries, in
particular in Estonia, Lithuania, Austria, Germany, Poland, Moldova, Greece,
and Serbia. Attention is focused on the lack of a comprehensive approach to
assessing the level of implementation of electronic justice in foreign countries in
the scientific space, and the author’s classification of countries according to the
degree of implementation of electronic justice, which are divided into countries
with a high, medium and low level of such implementation, is proposed. Based
on the results of the research, it was concluded that countries with a high level
of implementation of e-justice have a well-developed infrastructure and legal
framework. Countries with an average level of e-justice implementation are
actively working on the implementation of e-justice, but still have certain aspects
for improvement. Conversely, low-implementation countries face a number of
obstacles and need significant efforts to improve their judicial systems.
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AHoTamnisa

BnpoeaorkeHHsl eneKmpOoHH020 NPAgoCcy00si € 8ANNUBUM ACNEKMOM MOOEpPHI-
3auii cyoosux cucmem Yy 8cbomy cgimi. JJOCniOIKEeHHST Ma AHAI3 MIKHAPOOHO20
0oceidy 00380/151€ BUSBUMU KPAWLL NPAKMUKU MA 8UKAUKU, 3 SIKUMU CMUKAJIUCS
THWI KpaiHu nio uac 8npoeadsKeHHsl eleKmpoHH020 NPasocyoost, Ul0 00NOMOoIKe
pospobumu enacHy cmpamezito pegpopmysarHs cyooeoi cucmemu abo aoanmy-
eamu ix ons Yrpainu. Came momy memor yiel cmammi € aHANI3 MIKHAPOO-
H020 00C8i0Y 8Nnpo8adIKEeHHS eneKMmpPOHHO20 NPA8oCY00s, KAACUDIKAUIL KPaiH
3a cmyneHem po3suUMKY e-npasocyoost, & MAKoIK USBNAEHHS KPAWUX NPAKMUK,
KL MOXKYMb 6ymu 3acmocogaHti 8 YKpairi. [IpoeedeHHst 00Cni0IeHHSL € HA038U-
UATIHO BAXKNUBUM UL AKMYANLHUM, OCKLTbKU 003801UMb BUSEBUMU PIBEHbL 8NPO-
B8AOIKEHHSL eNIeKMPOHHUX MEXHON02IU Y cYyoo8y cucmemy pisHuUxX KpaiH ceimy,
30Kpema €e8ponelicbkux, BU3HAUUMU HAUKpawil cmpamezii ma npaxkmuru,
a maKosK WUHHUKU, SIKI CNOBLIbHIOIOMb yell npouec. MemoouKy O0CniOIKeHHS
Ymeopusiu CYKYnHiCmo 3a2a1bHOHAYKOBUX MA CNEeYIaNbHUX Memo0i8 Ni3HAHHSL,
a came: memoou dianeKmuku, CUCMeMHO20 AHAI3Y, NOPIBHSNbLHO-NPABO8ULL,
Kacugikayii ma munosoeaii, opMantbHO-I02IUHUL, ICMOPUUHUL MA eMNIPUUHI
Mmemoou. Y cmammi 0emaibHO NPOAHAI3080HO 00C8I0 8NPOBAOIKEHHSL e-NPASo-
cyoos y 3apybixkHux Kpainax, 3okpema 8 EcmoHii, Aumsi, Aecmpii, HimeuuuHi,
Ionvwii, Monodosi, I'peuii ma Cepbii. AKueHmoeaHo ysazy Ha 8i0cymHocmi 8 Hay-
KOBOMY NPOCMOPL KOMNIEKCHO20 Ni0xX00Yy 00 OUIHKU PIBHSL BNPOBAOIKEHHSL eslek-
MPOHHO20 NPasocyoos 8 3apybiKHUX KpaiHax ma 3anponoHO8AHO A8MOPCbKY
Kracugikayiro Kpain 3a cmyneHem 8Npos8adIKeHHs eneKmpoHH020 NPasocyoos,
KL NOOLSIIOMbCSL HA KPAiHU 3 8UCOKUM, CEepeOHiM | HU3bKUM PiBHEM Mmaroz20
8NnpoeaodIKeHHs. 3a pesyabmamamu NPoeedeH020 O0CNIONEHHS 3POOEHO BUCHO-
80K, U0 KpAiHU 3 BUCOKUM DIBHEM 8NPOBAOIKEHHS e-npasocyoos maroms 0obpe
po3suHeHY iHppacmpyKkmypy ma 3axoHooasuy 6a3y. KpaiHnu 3 cepedHim pigHem
8NPOBAOIKEHHS AKMUBHO NPAUIOMb HAO 8NPOBAOIKEHHSIM e-npasocyoost, anie
we maroms nesHi achexkmu 0/t 800CKOHA/leHHs. Hamomicms kKpaiHu 3 HU3b-
KUM piBHEM 8NPOBAOIEHHS. CMUKAMbCSL 3 HU3KOI nepeukoo i nompebyromo
3HAUHUX 3YCUNL 015t BOOCKOHALEHHSL CBOIX cYy008UX CUCTEM.

Knrouoei cnoea: enekmpoHHe npasocyoost; e-npasocyoost; KAACUPIKAULsL; MiK-
HapoOHUTl 0oceid; cydosa cucmema.

Introduction

In today’s world, the global digitalization process covers all spheres of
social life, and justice is no exception. The implementation of the latest
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technologies into the judicial system led to the emergence of a new modern
way of administering justice - electronic (e-justice), which has become an
integral part of the modernization of the judicial systems of many countries.
The use of modern technologies in the judicial sphere opens up significant
opportunities for increasing the efficiency, transparency and accessibility
of justice. They contribute to the automation of many aspects of judicial
proceedings, including electronic document flow, access to court decisions
online, and conducting court hearings using video conferencing. This
makes it possible to significantly reduce the costs of time and resources,
as well as to minimize the human factor, which can affect the objectivity of
the judicial process.

At the same time, it is necessary to take into account that the implementation
of electronic justice is a complex process that requires a comprehensive
approach and consideration of international experience. In particular, at
the current stage of development, many foreign countries have already
implemented or are actively implementing various elements of electronic
justice. For example, the countries of Northern Europe (Denmark, Finland,
Norway) have achieved significant success in this area thanks to a
comprehensive approach and integration of various information systems.
At the same time, as in other, less developed European countries, the
implementation of e-justice faces numerous challenges. That is why the study
of international experience will reveal the best strategies and practices that
ensure the successful implementation and functioning of e-justice. Moreover,
successful examples from different countries of the world can serve as reliable
guidelines for building an effective electronic justice system in Ukraine.

In this context, we can agree with the point of view of I. Kalancha, who notes
that our state needs to make more active use of the positive experience of
European countries, which requires more in-depth scientific and practical
research on this issue [1].

The purpose of this work is to analyze the international experience of
implementing e-justice, classify countries according to the degree of
e-justice development, as well as identify best practices that can be
applied in Ukraine. In this context, the task of this study is to assess the
current state of implementation of electronic justice in various European
countries, their structure, functionality and effectiveness; determination
of the main criteria for the classification of European countries according
to the level of development of e-justice; identifying the best practices and
strategies for the implementation of e-justice, which includes the analysis
of successful examples of the implementation of e-justice, the identification
of key success factors and the possibilities of adapting these practices to
Ukrainian realities.
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The latest scientific studies indicate a significant interest in the topic of
electronic justice among both foreign and domestic authors. In the domestic
scientific literature, a large number of scientific works are observed,
which consider certain aspects of the problem of the implementation and
functioning of electronic justice in Ukraine. Some scientific works are also
devoted to the analysis of international experience in the implementation
of e-justice. For example, O. Muzychuk summarizes the foreign experience
of organizing court activities and elaborates on the possibilities of its use in
Ukraine[2]. O. Sereda, V. Mamnitskyi, P. Kornieva, I. Cherevatenko explore
the key elements of e-justice and assess the possibility of implementing
electronic lawsuits in Ukraine’s courts [3]. V. Pyrohovska, N. Holota,
T. Kolotilova, A. Hreku, V. Kroitor analyze the challenges, advantages and
prospects of digitalization of the judicial system [4]. As for foreign authors,
R.K. Ahmed, K.H. Muhammed, A.O. Qadir, S.I. Arif, S. Lips analyzed
the electronic court systems of Estonia and Iraqi Kurdistan, and also
developed a number of important steps to be taken at various stages of the
transition to the electronic court system [5]. P. Saxena analyzed how the
courts in India worked during the pandemic and how modern information
technologies changed the approach to the judiciary [6]. M.A. Ahmed,
T. Kaya, T. Karanfiller investigate the acceptance and usage of e-court
systems by regional governments in developing countries [7].

However, from the analysis of domestic and foreign scientific literature, it can
be seen that today in the scientific space there is no defined classification
of countries according to the degree of implementation of electronic justice
and a comprehensive approach to assessing the level of implementation
of electronic justice in such countries. This highlights the need for an
integrated approach that will allow a better understanding of how different
countries are adapting to the challenges and opportunities offered by digital
justice, and to identify best practices for their implementation for Ukraine.

Materials and Methods

The study of the implementation of electronic justice in different countries,
as well as the classification of such countries according to the degree of
integration of electronic tools into the judicial system, included several
key stages, each of which is aimed at obtaining new scientific results and
deepening the understanding of the processes of digitalization of judicial
systems. In particular, the main stages of scientific work include the
collection and analysis of scientific literature, reports, regulatory acts
and other sources of information in order to study the current state of
implementation of electronic justice in different countries. A database of
scientific articles, such as Google Scholar, was used, as well as official
sources of foreign states — official websites of justice bodies of countries
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that actively implement electronic justice and contain texts of legislative
acts, resolutions, reports and other materials. In addition, the European
e-Justice Portal was analyzed in detail, which contains information on the
level of implementation of electronic technologies in the judicial system of
various European countries. The next stages of the scientific work were the
formation of a classification model, namely, the development of a criterion
for the classification of countries according to the degree of implementation
of electronic justice, the processing of collected data, the identification of
main trends, problems and successful practices.

As for the methodology of scientific research, it consists of a set of general
scientific and special methods of cognition. The methodological basis of
the study is the dialectical method of scientific knowledge, which made
it possible to consider the development of electronic justice in foreign
countries in dynamics, revealing not only the current state, but also trends
and prospects for development. This method helped to analyze how different
factors influence the implementation of e-justice in different countries and
what changes may occur in the future. The method of system analysis was
used to study a large amount of information, including scientific literature,
reports, regulatory acts and other sources of information. This made it
possible to systematize existing knowledge and identify key aspects of
the implementation of electronic justice. The system analysis helped to
identify the relationships between the various components of the judicial
systems and the technologies used. The comparative legal method was
used to analyze the experience of different countries. The comparison
revealed common problems and successful solutions used in different
jurisdictions. This helped determine which approaches were most effective
and how they can be adapted to Ukrainian conditions. The method of
classification and typology was used to develop a classification model of
countries according to the degree of implementation of electronic justice.
This method made it possible to structure countries according to the
level of development of e-justice, which helped to highlight different levels
of development and identify best practices. Thanks to this method, we
were able to create a conditional classification covering various aspects of
technology implementation in the judicial system. The formal-logical method
was used to structure and systematize the data obtained in the research
process, as well as to draw logical conclusions based on the analysis of the
received information. This method helped in identifying internal regularities
and relationships between various elements of the electronic justice
system, providing a logical sequence in the construction of a classification
model of countries according to the degree of implementation of electronic
justice. The historical method of scientific knowledge was used to study the
evolution of electronic justice in different countries, which made it possible
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to identify the main stages and trends in the development of this field.
Historical analysis helped to understand how and why certain practices
and technologies were implemented and how they affected the current
state of the judicial system. Empirical methods included observations and
experiments, which allowed in practice to evaluate the functionality of
various electronic justice systems, their advantages and disadvantages.
Empirical research provided a deeper understanding of the real conditions
of the introduction of technologies into judicial practice.

The application of these methods made it possible to provide a
comprehensive approach to research, taking into account both theoretical
aspects and practical results of the implementation of electronic
justice in different countries. This contributed to obtaining reliable and
comprehensive conclusions that can be used to improve the judicial system
of Ukraine.

Results and Discussion

As already mentioned above, one of the most important aspects for our
state in the process of developing and implementing its own electronic court
systems is the study of international experience in the field of electronic
justice. Analysis and study of best practices and challenges faced by other
countries during the implementation of electronic justice will help to
develop their own strategy for reforming the judicial system. This will not
only improve access to justice for all citizens, but also increase the general
level of trust in the judicial system, make it more efficient and transparent.
Based on the successful practices of other countries, Ukraine can develop
its own strategy that will meet the highest standards and contribute to the
construction of a modern and efficient judicial system.

Analyzing the experience of other countries in the field of e-justice
implementation, we believe that the classification of countries by the degree
of development of e-justice can become an effective tool for evaluating
their achievements and identifying best practices. Thanks to such a
classification, it is possible not only to understand the current state of
technology development in the judicial system of different states, but
also to determine which approaches and strategies have proven to be the
most successful, and how they can be adapted to Ukrainian realities.
In our opinion, the classification of countries according to the degree of
implementation of electronic justice can be presented as follows:

— countries with a high level of implementation and a developed e-justice
system: these countries are characterized by full integration of e-justice,
including electronic document management, automation of most court
processes and a high level of cyber security. This category includes Estonia,
Lithuania, Denmark, Austria, Finland and others;
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— countries with an average level of implementation of e-justice: these
countries are actively working on the implementation of e-justice, but still
have aspects for improvement. Examples of such countries are Germany,
Spain, Italy, Poland and others;

— countries with a low level of implementation of e-justice: these countries are
at the initial stage of implementation or face significant challenges, such as
limited funding, insufficient technical support, etc. This category includes
Greece, Moldova, Serbia, Montenegro and Andorra.

We believe that the proposed classification of countries by the degree of
implementation of electronic justice is an important step for understanding
the global landscape of digital judicial systems. Therefore, in the future,
we will take a closer look at each category of countries, analyzing their
achievements, challenges and specific solutions that allowed them to
achieve or not achieve success in the digitalization of justice.

Countries with a high level of implementation and a developed
e-justice system

Countries with a high level of implementation of electronic justice have
a fully implemented and developed electronic judicial system. Such
countries include Estonia, Lithuania, Denmark, Austria, Finland, France,
Switzerland, the Czech Republic, Singapore, South Korea, China, Australia,
etc. We consider it important to focus on the analysis of the experience
of the implementation and functioning of electronic justice in European
countries, as they are the closest to our legal system and are of significant
interest to domestic legal researchers and legislators.

Estonia is the European leader in the field of e-governance and
implementation of the concept of an e-state. Estonia is also one of the first
countries in the world to successfully integrate electronic technologies
into the justice system. Back in 2006, Estonia first developed a complex
electronic information system, and already this state has one of the fastest
electronic court proceedings in Europe.

The experience of Estonia is traditionally studied by domestic scientists and
lawyers as one of the priority ones, because after the collapse of the Soviet
Union, this country joined the European Union much earlier than Ukraine.
That is why this country is one whose positive experience is valuable to
study in the context of our research.

As A. Ivanov notes, Estonia’s e-judicial system is one of the most effective
in the European Union, and the national Unified Judicial Information and
Telecommunication System after its full implementation should become
a similar system to the one that has been operating in Estonia for many
years [8].
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According to O. Tereshchenko, the most suitable for implementation in
Ukraine is the introduction of the foreign experience of Estonia, so it is
most suitable for the implementation of such important aspects as: saving
money (long-term), saving time, saving space, providing extended access to
the court for judges, lawyers and participants in court cases processes [9].

The Estonian electronic court system operates through the web portal
"E-toimik" (e-File system). This electronic file system is the main information
system that enables the functioning of e-justice in Estonia and allows filing
lawsuits online, monitoring the progress of cases, receiving electronic
documents, filing appeals, etc. In order to enter the electronic file system
(e-File system), the user must be authorized using an ID card or Mobile-ID.
When logged into the electronic system, users only have access to the legal
proceedings and data in which they are involved.

Procedural documents are submitted through the electronic system in
electronic format using a digital signature. In order to file an electronic
lawsuit, you need to enter the text and all the necessary data in a special
form. The forms of the documents differ, but all have a similar format:
general information about the case, detailed information about the parties,
attached documents and payment of state duty must be provided. The court
renders the decision in electronic form, protecting it with the judge’s digital
signature. It should be noted that along with the electronic form of court
proceedings in Estonia, the traditional paper format of court proceedings
is preserved.

We believe that another European country that has achieved significant
success in the implementation of IT technologies in the judicial system
is Lithuania. The possibility of submitting claims electronically was
implemented in Lithuania as early as July 1, 2013. The electronic exchange
of documents is carried out through the Lithuanian Judicial Information
System (LITEKO), which can be accessed through the Public Electronic
Services (PES) subsystem. LITEKO is an electronic platform that stores
complete information about court cases pending in Lithuanian courts.
Procedural documents can be submitted to the Lithuanian court by filling
in the templates available in the LITEKO PES subsystem, or by downloading
ready-made documents. You can enter the portal of electronic services using
such tools as electronic banking, an identification card or an electronic
signature. Also, since 2013, attorneys and attorney assistants can receive
procedural court documents and familiarize themselves with administrative
case materials using electronic means of communication.

The experience of the functioning of electronic justice in Austria is also
interesting. In this European country, legal proceedings can be initiated
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using the Electronic Judicial Movement (ERV) electronic information
system. Through this system, users can submit procedural documents in
electronic format. There are two ways to use the ERV system: 1) through
document centers; 2) through the download service ("ERV fur alle").

Regarding the first method, two-way exchange of electronic documents with
the court in Austria can be carried out through special document centers.
Anyone can use this service, but for this it is necessary to register in the
document center and pay a fixed monthly fee for the provision of services,
as well as a fee for each individual submission of documents. The basic
monthly fee is about 20 euros per month, and the document transfer fee is
about 30 cents. The use of this method of document exchange is usually
not mandatory, but lawyers, notaries, banks, insurance companies, state
institutions of social protection, financial prosecutor’s offices and bar
associations are obliged to use document centers exclusively when applying
to court.

For Austrian citizens, there is an alternative free way to electronically
transmit documents to the court via the download service ("ERV fur alle").
You can use this service with a citizen card (ID Austria). However, unlike
document centers, the document download service ("ERV fur alle") works
only in one direction — for submitting electronic documents. That is, return
documents are not received through this service [10].

Summarizing the experience of countries with a high level of implementation
of electronic justice, we can conclude that in these countries electronic
justice is characterized by digitalization of all stages of the judicial process,
stability and high efficiency. The electronic systems of such European
countries as Estonia and Lithuania are quite similar to the domestic model
of the Unified Judicial Information and Telecommunication System, and
therefore this experience can serve as a useful example for our country.

Countries with an average level of implementation of e-justice

Countries with an average level of implementation of electronic justice are
characterized by partial digitization. These countries have some electronic
systems supporting judicial processes, but digitization does not yet cover
all aspects of the judiciary. This approach demonstrates an important
transition of European countries from traditional methods of justice to
the use of technology to increase the efficiency and accessibility of justice.
Such countries include Germany, Italy, Spain, Poland, Hungary, Sweden,
Bulgaria, Romania, Slovenia, Croatia, Latvia and some others.

For example, the process of establishing e-justice in Germany started back
in 2013 and is quite complex and long. To date, Germany has created a
coherent legal framework that regulates the issue of electronic justice in
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the country’s judicial system, but the implementation of these norms in
practice is still at the stage of implementation.

In June 2017, the Law on the introduction of electronic cases in the
sphere of justice and on the further promotion of electronic legal turnover
[11] was adopted. The law provides for mandatory conduct of court cases
in electronic format, which must be implemented by German courts by
January 1, 2026. Until this date, the federal government and individual
federal states have the right to develop their own legislation that regulates
the use of electronic files in individual courts or for certain categories of
cases. With this in mind, the degree of implementation and functioning of
e-justice in German courts varies depending on the country, jurisdiction
and case category.

In 2017, Art. 31 of the Federal Regulations on Advocacy, a special electronic
mailbox of a lawyer (beA) was also introduced [12]. Every lawyer licensed
in Germany must have a dedicated electronic mailbox (beA) for secure
electronic communication between lawyers and other participants in
electronic legal affairs (ERV). According to the Act, the obligation of passive
use has been valid for lawyers since 1 January 2018, that is, the lawyer is
obliged to ensure the technical capabilities necessary for its use and to be
aware of the delivery and access to messages via beA. And from January 1,
2022, such use of an electronic mailbox becomes mandatory for all lawyers.
That is, from now on, lawyers in all fields are obliged to submit documents
to courts exclusively in electronic form [13].

Therefore, from 2022, communication and exchange of documents between
German courts and lawyers is carried out exclusively in electronic form
through the lawyer’s electronic inbox. Until now, namely in the period
from 2018 to 2022, such interaction was not mandatory. In addition, from
January 1, 2026, all German courts will be obliged to conduct court cases
electronically.

From the above, we can conclude that the process of establishing electronic
justice in Germany is longer than in other European countries, as it took
more than 10 years and has not yet reached its logical conclusion. We
believe that this is related to the cultural characteristics and conservatism
of the Germans, who prefer a gradual and careful approach to any reforms.
In addition, the need for coordination between the federal government and
individual states can also slow down the process.

Despite these challenges, we would like to note that Germany nevertheless
follows common European standards for the implementation of e-justice
and continues to move forward in the direction of the digitalization of the
judicial system.
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Regarding the level of implementation of electronic justice in the Republic of
Poland, it is worth noting that it is quite high, but the digitalization process
is also not yet complete. In particular, Poland’s e-judicial system includes
functions such as remote hearings, digital recording of hearings, electronic
delivery of court documents, a system of random distribution of cases
among judges, electronic payment of court fees and electronic auctions
within the framework of executive proceedings.

However, Poland does not yet have a fully digitized judicial process, and it
is working on further measures to achieve this goal, such as mandatory
drawing up and serving of all procedural documents in digital form and
easy access to fully digitized cases [14].

Countries with a low level of implementation of e-justice

Countries with a low level of implementation of e-justice are characterized
by limited or completely absent e-justice. Such countries usually face a
number of common challenges and problems, such as limited financial
resources for investing in the necessary technological infrastructure,
insufficient digital literacy among government bodies and the population, as
well as the imperfection of the legislative framework, which does not allow
to fully realize the potential of electronic justice. Such countries include
Moldova, Greece, Montenegro, Serbia, and Andorra.

For example, the system of electronic justice in Moldova is only at the
nascent stage. At the beginning of 2024, the Institute for European Policy
and Reforms (IPRE) and the Ministry of Justice of the Republic of Moldova
announced that as of 2024, as part of a pilot project, the electronic system
"e-File" is being tested in eight courts of Moldova, and the main goal is its
large-scale implementation in 2025 year [15].

Due to limited financial resources, the implementation of any pilot projects
in the field of e-justice has not yet begun in Greece, and e-services in other
areas are just beginning to develop.

As part of preparations for joining the European Union, with the assistance
and financial support of the Council of Europe and the European Union,
Serbia is carrying out a complete reform of the judicial system, which is
planned for 2022-2024, but electronic justice has not yet been implemented
in this country.

Conclusions

Therefore, the proposed classification of countries by the degree of
implementation of electronic justice, which includes categories with a
high, medium and low level, demonstrates the diversity of approaches and
degrees of adaptation to digital technologies in the field of justice. This
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indicates that countries with high levels of implementation tend to have
well-developed infrastructure and legal frameworks that allow effective use
of electronic systems to improve transparency and access to justice. At
the same time, countries with an average level show that despite certain
achievements, they still face a number of challenges to achieve greater
integration and optimization of judicial processes. Despite the long process
of implementing e-justice tools, these countries nevertheless demonstrate
their commitment to progress in this area, as can be seen in the experience
of Germany and Poland. Conversely, low-implementation countries face a
number of obstacles and need significant efforts to improve their judicial
systems. These obstacles often include limited financial resources, technical
and legislative constraints, which require them to make more efforts to
realize the potential of e-justice.

The experience of countries with a high level of e-justice implementation
provides a valuable example and encourages other states to consider and
adopt similar practices. Reflections on this process make it possible to
provide a reasoned answer to the widely discussed question in academic
circles about the prospects and need for the application of electronic justice.
Therefore, it is important for our state to study and adapt the experience
of European countries in this area, as well as to develop its own initiatives
in order to meet the modern challenges and needs of citizens in access to
justice.
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